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Terms and Minimum Order Value 

FASHION (Clothing):
•	 Minimum order value for pre-order per collection: € 500

•	 Processing fee for subsequent orders under € 200 net: € 10

HOME (Lifestyle):
•	 Minimum order value for initial order: € 300

•	 Processing fee for subsequent orders under € 200 net: € 10

Shipping Costs and Information

	 Shipping Costs Germany
	 Order value:  € 0 to € 499	 —		 € 13

	 € 500 to € 749	 —		 € 20

	 € 750 to € 999	 —		 € 27

	 € 1 000 and above	 —		 free shipping *

	 freight costs: from € 49

	 Shipping Costs EU
	 Order value:  € 0 to € 499	 —		 € 24

	 € 500 to € 999	 —		 € 35

	 € 1 000 to € 1 499	 —		 € 47

	 € 1 500 to € 1 999	 —		 € 60

	 € 2 000 and above	 —	 free shipping *

	 freight costs: from € 69

	 Shipping Costs Third Countries (Norway, Iceland, Liechtenstein, Switzerland, United Kingdom)

	 Order value:  € 0 to € 499	 —		 € 27

	 € 500 to € 999	 —		 € 44

	 € 1 000 to € 1 499	 —		 € 55 	 (from € 1 000 plus customs fees € 59)

	 € 1 500 to € 1 999	 —		 € 65	

	 € 2 000 and above	 —	 free shipping *

	 freight costs: from € 69

	 General Information:
•	 All prices are net, plus statutory VAT.

•	 Shipping costs are charged once per order. We reserve the right to make partial deliveries.

•	 For shipping costs to countries not listed here, please inquire.

Payment Options

•	 Advance payment: Payment due in 8 days with 3 % discount

•	 Invoice: Payment due in 10 days with 3 % discount, otherwise 30 days

•	 SEPA Direct Debit: Payment after 8 days with 4 % discount

Not all payment options are available to all customers.

Please note that for some payment methods, you must be activated by our team.

* This does not apply to deliveries by freight. Additional costs may apply.


